
Death. It’s something that we will all 
experience, yet it’s something that we don’t 

want to talk about. Ignoring the subject can lead 
to all sorts of complications but some people 
are fortunate to have support from experts.

Hospice Northwest is a team of local 
volunteers who work with clients to make 
the transition from life to death a lot more 
manageable. They share a common belief 
that “how we die matters,” that it needn’t be 
a journey consumed by grief and confusion. 
Instead, with proper preparation, dying can be 
viewed as a natural part of the life process.

Cherie Kok is in charge of this team of 160 city 
and regional volunteers who “help make every 
moment matter.” Consoling grief after death 
is one approach, but ideally, a volunteer is 
invited into the life of a dying person in order 
to help the client and the family prepare. 

These highly trained individuals provide 
compassionate support and a wealth of 
knowledge about what to expect. The time of 
death is then reserved for love and memories, 

By Ian Pattison

Hospice support – 
we’re in it together

not guilt and confusion about plans unmade 
and things left unsaid.

Kok is eager to clear up confusion about 
hospice services. Hospice Northwest helps 
people in their end-of-life journey -- 409 last 
year -- wherever they are in the community. 
It’s a philosophy of care rather than a place. 
Hospice Northwest volunteers meet with 
their clients in their homes, long-term care 
homes, acute care hospitals, and in hospice 
units -- wherever the client is throughout 
their journey. Hospice Northwest is a hospice 
without walls.

The key for volunteers is to practise 
“compassionate listening,” says Cherie. That 
way, the clients “can get out what they need 
to” -- things that otherwise might not get said 
out of reluctance to discuss all that comes with 
death and dying.

Hospice Northwest receives provincial 
funding but relies on fundraising for the bulk 
of its budget, chiefly the Hike For Hospice at 
Boulevard Lake. The ninth annual hike will be 
held on Sunday, September 13, and may well 
surpass last year’s record of $65,000 raised 
by 300 participants.

The event’s popularity comes from its inclusive 
nature. It’s to remember anyone who died 
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from anything and this year will see a special 
addition. Kok recalls her first hike and pinning 
a loved one’s ribbon on an orange snow fence 
that served as a memorial wall.

This year, participants will see a new, metal 
butterfly Remembrance Wall erected at 
Boulevard Lake’s Butterfly Garden, maintained 
by Dan Fulton whose mother, Joy, was a 
Hospice Northwest volunteer. Cherie and 
wall builder Luc Despres of Despres Metal 
Artwork surprised Fulton with a plan to attach 
one butterfly separate from the rest, at the 
top of the wall as if to soar skyward. That one 
includes the name Joy.

Cherie is grateful for community support 
and especially for being the latest subject of 
the Tbaytel For Good campaign. Featuring 
Hospice Northwest “means the world to us,” 
she says. “We are small but we are mighty. 
This campaign will allow us to tell our story in a 
big and profound way.”

“Featuring Hospice Northwest 
means the world to us. We are 
small but we are mighty. ”

Visit hospicenorthwest.ca for more 
information about their services, to 
donate and to volunteer.

Register for the 9th Annual Hike for 
Hospice – Sunday, September 13, 2020 
at Boulevard Lake

Remembrance Wall


