
Susan Raynak’s upbringing had a 
lot to do with where she is today 

-- a volunteer with Hospice Northwest 
Services. Too often, families treat the 
prospect of death as the ultimate taboo, 
but Raynak’s parents encouraged a 
healthy perspective on the subject. 

“Everyone’s going to do it,” is the way 
Sue recalls the approach in her house. 
And so, retired in 2009 and looking for 
something new, she spied an ad for 
hospice volunteers and jumped at the 
opportunity.

Today, Sue is one of 160 volunteers who 
work with clients in Thunder Bay and five 
outlying communities. Hospice Northwest 
training prepares them for any eventuality, 
she says, whether it be grief support after 
death, when a person is actively dying, or 
in cases of a long-term death. 

Sue’s bright personality and calm 
approach fit well with her work. She 
excels at preparing clients and caregivers 
for the inevitable conclusion of life by 
helping them to plan for and accept it.

By Ian Pattison

Hospice support – 
we’re in it together

More than just hand-holding, Hospice 
Northwest volunteers take on a wide variety of 
tasks. They might do grocery shopping for the 
family, accompany clients to appointments, 
talk over end-of-life details involving funeral 
arrangements, or encourage people to 
express their emotions and then just listen. 
In hospice-speak it’s called compassionate 
listening and it’s essential to get people 
to open up about things they might not 
otherwise say or think of.

“If there is no plan it can add to a family’s 
misery,” Sue says. These are people you see 
sobbing uncontrollably at funerals because 
they are beset by confusion and regret instead 
of being able to rest assured they are doing 
what their loved one wanted.

Sue learned the importance of support during 
a training session in her career (not related 
to Hospice Northwest) at a circus school out 
of town. Volunteers were told they would 
have to use a trapeze “and,” Sue explained, 
“I’m afraid of heights.” But a patient (and 
handsome) instructor helped her up the 
ladder and eventually to swing on the trapeze, 
let go and fall safely into the net below. 

“That’s the kind of support that Hospice 
Northwest does so well,” says Sue. “I take the 
knowledge I’ve learned and help people I’d 
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never help under other circumstances. And I’ve 
got a team of helpers for advice.” 

Volunteer training is done mostly online these 
days (there are still four in-person sessions) 
and it’s proved to be popular. Sue encourages 
anyone seeking a particularly rewarding 
experience to try volunteering. 

She also encourages people to participate in 
the organization’s main fundraiser, Hike For 
Hospice, at Boulevard Lake September 13. 
Proceeds help to ensure funding for individuals 
and family members living with life-threatening 
situations to receive support at no charge. 

Aside from individual donations, Hospice 
Northwest counts on major sponsorship 
initiatives like Tbaytel For Good. “Tbaytel 
is such a unique and important part of the 
community,” says Sue. Seeing its promotional 
support featuring the faces of local people,  
“It makes a hometowner feel good.”

“Tbaytel is such a unique 
and important part of 
the community”

Visit hospicenorthwest.ca for more 
information about their services, to 
donate and to volunteer.

Register for the 9th Annual Hike for 
Hospice – Sunday, September 13, 
2020 at Boulevard Lake


